Central Power Research Institute
P.B.No.8066, Bangalore — 80

Administration |
(Vigilance & Legal)

No.CPRI/Adm-1/6(2)/2017-18 Dated: 27.9.2017
CIRCULAR

The instructions issued by DoP&T vide OM F.No.11013/08/2013-Estt(A-lll) dated 6.6.2013 and
31.8.2015 on submission of representation by Government servants about their service matters
were circulated vide CPRI Circular No. CPRI/Admn.1/Disc./2015-16 dated 8.9.2015 and have
also been uploaded on CPRI website (www.cpri.in).

It is once again reiterated that submissions of representations by the officials of CPRI to press a
claim or wish to seek redressal of a grievance in matter connected with their service, rights or
conditions, should be addressed to the authority at the appropriate level who is competent to
deal with the matter in the organization through the prescribed channel of communication.

Submissions of representations to other authorities by-passing the prescribed channel of
communication or bringing outside influence (including representation by relatives of officials of
CPRI), in respect of matters pertaining to their service matter will be viewed seriously and
disciplinary action will be initiated against those who violate the instructions laid down in the said
OMs/Circular under provisions of Rule 3 (1) (ii) of CCS(Conduct) Rules, 1964.

This issues with the approval of the Director General.

bobi,

Chief Administrative Officer

Copy to: Unit Heads/Heads of Divisions, Labs & Sections of CPRI

Copy to: Sr.PA to Director : for information

Copy to: Sr.PA to DG : for information

Copy to: Web Information Manager: for uploading the said Circular on the website of CPRI.



Central Power Research Institute
P.B.No.8068, Bangalore - 80

Administration | - Head Office
No.CPRlIAdmn.I/Disc./2015-.16 Dated: 8.9.2015
GIRCULAR
DoP&T vide OM F.No.11013/08/2013-Estt(A-lll) dated 31.8.2015 has reiterated the
instructions issued vide OM of even No. dated 6.6.2013 wherein instructions were issued on

submission of fépresentation by Government servants which includes all forms of
communication including emails or Public grievances portal, etc., about their service matters.

Submission of representations directly. to other authorities, by-passing the prescribed
channel of communication, has to be viewed seriously and appropriate disciplinary action
should be taken against those who violate these instructions It can rightly be treated as an
unbecoming conduct, attracting the provisions of Rule 3(1)(ii) of the CCS(Conduct) Rules,
1964,

1964. Representation by relatives of Govemnment servant is aso treated as outside influence
as clarified vide MHA OM No.F -25/21/83-Estt.(A) dated 19.9.1963.

A copy of DoP&T OM dated 31.8.2015 & 6.6.2013 and MHA OM dated 19.9.1963 are
enclosed for information, future guidance and strict compliance by all the employees of
CPRI, failing which action would be initiated as per disciplinary/conduct Rules against those
who violate the instructions laid down in the said OMs,

This issues with the approval of Director General with immediate effect.

Chief Administrative Officer

Encl: As above.

To: Unit Heads/Heads of Divisions, Labs & Sections of CPRI.

Copy to: Sr.PA to DG for information
Copy to: JD, UARC for uploading the said Circular & OMs on the website of CPR.


MADHURAM
Text Box



F. No. 11013/08/2013-Estt.[A-III]
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training
Establishment A-III Desk

e esfesese
North Block, New Delhi
Dated August 31, 2015
Subject: Representation from Government servant op service matters -

reiteration of instructions ~ regarding.

Se€rvants about their service matters. In spite of these instructions, it has been observed
that Government servants including officers/ officials of para military forces and Army

personnel continue to represent directly to the Prime Minister, Minister, Secretary (P) and
other higher authorities, directly,

rightly be treated as an unbecoming conduct attracting the provisions of Rule 3 (1) (iii) of
the Central Civfil Services (Conduct) Rules, 1964, It is clarified that this would include all
forms of communication including through e-mails or public grievances portal etc.

4, Attention in this connection is also invited to the provision of Rule 20 of ¢CS
(Conduct) Rules, 1964 prohibiting Government Servants from bringing outside influence in
respect of matter pertaining to his service matter. Representation by relatives of

Government servant ijs also treated as outside influence as clarified vide MHA OM No.
F.25/2 1/63-Estt.(A) dated 19.09.1963

(Mukesh Chaturvedi)
Director (E)

Telefax: 23093176
To

The Secretaries of All Ministries/Departments of Govt. of India
(as per the standard list)




e

Copy to:

1. President's Secretariat, New Delhi.

Vice-President's Secretariat, New Delhi.

The Prime Minister's Office, New Delhi.

Cabinet Secretariat, New Delhi.

Rajya Sabha Secretariat/Lok Sabha Secretariat, New Dejhi.

The Comptroller and Auditor General of India, New Delhi.

The Secretary, Union Public Service Commission, New Delhi.

The Secretary, Staff Selection Commission, New Delhi.

9. All attached offices under the Ministry of Personnel, Public Grievances and Pensions,
10. National Commission for Scheduled Castes, New Delhi.

11. National Commission for Scheduled Tribes, New Delhi.

12. National Commission for OBCs, New Delhi.

13. Secretary, National Council (JCM), 13, Feroze Shah Road, New Delhi.

14.CVOs of all Ministries/Departments.

15. ADG (M&C), Press Information Bureau, DoP&T

16, NIC, Department of Personnel & Training, North Block, New Detlhi (for uploading the

same on the website of this Ministry under the Head OMs & Orders — Establishment—s
(Conduct Rules).

17. Hindi Section, DoP&T ?\i (g&f\

(Mukesh Chaturvedi)
Director (E)
Telefax: 23093176

PN WwN




No.11013/08/201 3-Estt.(A)-I|
Government of India
Ministry of Personnel, Public Grievances & Pensions
Department of Personnel & Training

North Block, New Dethi
Dated the 6" June. 2013

OFFICE MEMORANDUM

Subject: Representation from Government servant on service inatters.

The undersigned is directed to refer to the Minist
118/52-Ests. dated the 30" April, 1952. OM No. 25/34/68-Estt.(A) dated the 20"
December, 1968 and this Department's OM No. 1101_3/0711999~Estt.(ﬁ\) dated the
1% November, 1999 (copies enclosed for ready reference '
subject. This Department is receiving a number of representations, on service

matters, addressed to the Prime Minister/ Minister/ Secretary (P) and other officers
directly from the Government servants.

ry of Home Affair's OM No.

2. It has been envisaged in these instructions that
connected with his service rights or conditions, a Go
press a claim or to seek redress of 3 grievance, the proper course for him is to
address his immediate official superior, or the Head

of his office, or such other
authority at the lowest level as IS competent to deal with the matter. Of late. it is

observed that there is an Increasing tendency on the part of officers at different
levels to by-pass the prescribed channels of representation and write directly to the
high functionaries totally ignoring the prescribed channels. The problem is more
acute in large Departments where often very junior employees at clerical jevel
address multiple representations to the Minster, Prime Minister and other

whenever, in any matter
vernment servant wishes to

individual
grievance. Some of these répresentations are often forwarded through Members of
Parliament, in violation of Rule 20 of the CCS (Conduct) Rule, 1964

types of representations have been prescribed. If it is anticipated that an appeal or
petiton cannot be disposed of within g month of its submission. an
acknowledgement or interim reply should be sent to the individual within a month.



2.

5. It is again reiterated that these instructions may be brought to the notice of :
Govt. servants and appropriate disciplinary action may be taken against those wt

violate these instructions.
Wb‘:‘mhw

Under Secretary to the Government of inc

T0O
All Ministries/Departments of Gowt. of India.

Copy to:

Comptroller & Auditor General of India, New Delhi.

Union Public Service Commission, New Delhi.

Central Vigilance Commission, New Delhi.

Central Bureau of Investigation, New Delhi.

All Union Territory Administrations.

Lok Sabha/Rajya Sabha Secretariat.

7. Al Officers and Sections in the Ministry of Personnel, Public Grievances &
Pensions

8. All Attached and Subordinate Offices of Ministry of Personnel, P.G. & Pensions
MC%:P&T with the request to upload this O.M. on Department’s web site
(OMs/Orders— Establishment—» CCS (Conduct Rules).

B AR LR



- Copy of the Office Memorandum No. 118/52-Ests. Dated 30™ April, 1952
- Representations from Government servants on service matters — advance copies.

Reference are frequently received in this Ministry enquiring whether the submission of advance
copies of representations to higher authorities is permissible and as to the treatment that should

be accorded to such copies. The matter has beer carefully considered and the following
instructions are issued for the guidance of all concermned.

2. Whenever, in any matter connected with his service rights or conditions, a Government
servant wishes 10 press a claim or to seek redress of a grievance, the proper course for him is
to address his immediate superior official, or the Head of office, or such other authority at the
lowest level as he is competent to deal with the matter. An appea! or representation to a nigher
authority must not be made unless the appropriate lower authority has already reiected the
claim or refused relief or ignored or unduly delayec the disposal of the case. Representations to
still higher authorities (.e.g. those addressed to the President, the Government or 1o Hon'bie

Minister) must be submitted through the proper channel (ie. the Head of Office. etc.
concerned). There will be no objection at that stage. but only at that stage to an advance copy
of the representation being sent direct. -

3. The treatment by the higher authorities of agvance copies of representations so received
should be governed by the following genera! principles —

(a) If the advance copy does not clearly show that ali means of securing attention or redress
from lower authorities have been duly tried and exhausted, the representation should be ignored
or rejectec summarily on that ground, the reasons being communicated briefly to the
Government servants. If the Government servant persists in this prematurely addressing the
higher authorities, suitable disciplinary action should be taken against him.

(b) If the advance copy shows clearly that ali appropriate iower authorities have been duly
addressed and exhausted, it should be examined to ascertain whether on the facts as stated,
some grounds for interference or for further consideration, prima facie exist. Where no such

grounds appear, the representation may be ignored or summarily rejected, the reasons being
communicated briefly to the Government servant.

() Even where some grounds for interference or further consideration appear to exist, the
appropriate lower authority should be asked. within a reasonable time, to forward the original
representation, with its report and comments on the points urged. There is ordinarily no

justification for the passing of any orders on any representation without thus ascertaining the
comments of the appropriate lower authority.

4. Some Government servants are in the habit of sending copies of their representations also to
outside authorities, i.e. authorities who are not directly concerned with the consideration thereof
(e.g. other Honorable Minister, Secretary, Members of Parliament, etc) This is a mosi

objectionable practice, contrary to official propriety and subversive of good discipline and al
Government servants are expected scrupulously to eschew it.



Copy of the Office Memorandum No, 25(34:68~£stt.m) Dated 20.12.1968
Representations from Government servants on service matters — Treatment of

Reference is invited to the Ministry of Home Affairs Office Memorandum No. 1 18/52-Ests. Dated
the 30™ April, 1952 on the subject mentioned above (copy enclosed for ready reference). |t has
been brought to the notice of the Ministry of Home Affairs that undue delay occurs very ofien in
the disposal of representations from Government servants in regard to matters connectad with
the service rights or conditions which causes hardship to the individuals concerneg

2. The representations from Government servants on service matters may be broadiy ciassifieg
as follows :- |

(1) Representationsit:ﬂmpla'rnts regarding non-payment of salary/allowances or othe- dues.
(2) Representations on other service matiers;
(3) Representations against the orders of the immediate Superior authority; ang

(4) Appeals and petitions under statutory rules and orders (e.g. Classification Control andg
Appeal Rules and the petition instructions).

3. In regard to representations of the type mentioned at (1) and (2) above, if the individuat has
not received a reply thereto within a month of its submission, he could address. or ask for an
interview with the next higher officer for redress of his grievances. Such superior officer shouid
immediately send for the papers and take such action as may be cailed for. without delay

5. In regard to the representations of the type mentioned at (4) above, although the relevant
rules or orders do not prescribe a time iimit for disposing of appeals and petitions by the
competent authority, it should be ensured that all such appeals ang petitions receive prompt
attention and are disposed within a reasonable time. if it is anticipated that an appeal or a
petition cannot be disposed of within a month of its submission, an ack-nuwiedgement Or an
interim reply should be sent to the individual within a month.

6. The instructions contained in paragrapn 2 of this Ministry's Cffice Memorandum No. 118/52-
Ests. Dated the 30™April, 1852, will stand modified to the extent indicated in the paragraphs 3 4
and 5 above.



No. 1101377/ *%-Featl. (o)
Governmemt of JTndls
Minisly vy of FPermonnel, fubhlic Gy levences & Pensjons
{ Depar tment of Perconmel % Training)

----------

New Delhi, doted the [ o4 Novmley 199%.
_OFFICE MEMORANDUM

Sub ject : Raprﬁsentatihn fyam Government servants on
service metters.

. S AR F RS Gui P e s e

The wundersigned iz directed to
Ministry of Home Affaire O.M. No.118/52-Ests . dated

30th April, 1952 on the subjsct mentioned above (copy
enclosad for ready vefevence).

relfer A R

Lhese instructions
connacted with his servicea

o 1t has been anvisseged in
that whenever, in any matter

rights or conditions, e Government servant wishas teo
press 8 claim or to sesk vedress of a grievaunce, the
proper course for him = tg address his immediste
officlal superlor, or Lhe liwad of his office, or such
ot.har authority st the lowest level as he is competent
to deal with the matter, Of late, it is observed that
theve has bean a tendency on' the part of ¢Ffjcers st
different levels to by-pasz the prescribed channels of
representalion ancd write directly to the high
functionarjes totally ignoring the prescribad channels.
The problem is more acube in large Depsrtments where
often very Jjunior employvees st clerical level

address
multiple represantations to . the Minister, Py ime
Miuister and other funclLionarvies. aApart fromn
individual representations,

Lha service unions thave
also devslopad a tendency to write to the Ministers snd

Prime Minister on individuel grievances. Some of Llese

reprosentatlions arve often forwarded through Members of
Parlisment, in viclation of Rule 20 of  the

LY
(Conduct ) Rules, 1964.
X Ervisting instructions clesvly provicde thet
represantations

on sgarvice matters should be forwarded
through praper channe). 7The stege st which an advence
copy of the representation may be sent. to higher
authorities heae also been indicated. Iin MHA O.M,
No .25/34/68-Estt . (A) dated 20.12 .48 - (copy enclosed)
time limits for disposal]l of var ious Lypes of
represantastions have berr prascribed. e O SR is
enticipsted that an appeel or petition cannot be
disposed of within a month of jts submizsicn, an

acknowledgement or iInLerim reply should he sent to Lhe
individual withiin a month.

4. Thue adequate insthivilions are svaillable in the
matter of submission of reoresentalione by Lhe
Gover nment servante= £ el treatment o f Lhe
representations by the asuthorities concerned. as suzh
submission of represenLatinns directlly to higher
authoritiles by-passing the prescribed chennel of
communicetion, has to hLie Vi ewed aerjously ans

sppropriste disciplinary ection should be Lalen againgst
those who violate these

ingtvuctions as 1t can rightly
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be treasted as an unbscoming conduct attracting th
provisions of Rule 3 (1) (1ii) of the CCS (Conduct
Rules, 19¢4 .

57 It i1s requested that these instructions may b
brought to the notijce of all Gave. servantis s
appropriate disciplinavy action may be tsken sgains
those who violate these instructions.

’;-ﬂt

%\J’ S~ ’\!‘J“‘?.—- o l ’L.«'

(T.0. Thomas }w — e —
Deputy Seovetary to the Goveyrmment of Indi

To
All Ministries/Depariments of the Govt. of Indis.
Copy Lo:

Compitrolier & AudiLior General of India, New Delii
Union Public Sevvice Commission, New Deslhi .
Central Vigilance Commission, New Delhl .

Cenlral Bureau of nvestigastion, New Delhi.

All Urion Territuy Adminisitations.

Lok Sabha/Re jya Sabha Secretariat .

All OFfficers and Sections in the Ministry of
Personnel, Public Grievances & Pensions —Se—tées

All Attached and Subordinate Offices of Ministry
of Personnel, F.G. & Panslons Jemitie—

&

SIS L OO R A

| ]

m

’\«cW“'ﬁ—“ v
(T 0. Thomas ) - =

Deputy Sﬁcratar? to the Government of Indi



The Central Civil Services (Conduct) Rules, 1964

RULE 20. CANVASSING OF NON-OFFICIAL OR OTHER OUTSIDE INFLUENCE:
Government of India Decisions
(1) Representation on service matters by relatives should be discouraged -

Relatives of a Government servant sometime make representations concerning service matters
affecting the Government servant. This is done in some cases in the hope of reviving a representation
which the Government servant had himself made and which had been turned down. In some cases,
the procedure is resorted to in order to get round the requirements that the Government servant
should submit his representation through his official superiors. The practice is obviously undesirable
and should be strongly discouraged. It has accordingly been decided that no notice should be taken of
a representation on service matters submitted by a relative of a Government servant. The only
exception may be cases in which because of the death or physical disability, etc. of the Government
servant, it is impossible for the Government servant himself to submit a representation.

[MHA OM No. F25/21/63-Ests.(A), dated 19.09.1963]
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